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Knowledge Transfer Across Borders for the Use and Application in
the Service Industry

An Approach Based on the“Organizational socialization”
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Abstract

This research examines the service industries expanding to overseas from
host country to local countries. Especially, it focuses on the tacit knowledge
transfer an approach based on Organizational socialization.

At first, we describe the role of knowledge receiver in effective tacit
knowledge transfers. And we consider how to transfer and soak to the local
staffs.

We made classifications into four different factors for effective tacit
knowledge transfer; personnel systems, the strong power in headquarters, the
voluntary self-development, building a great relationship of trust with dyad.
Finally, we reviewed the research framework for the process for tacit

knowledge transfer.
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