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Problems and Dissatisfaction of the School Counselor Originating from School
Consultation Activities

—Problems Seen from School Counselor's Point of View —
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Tsuneko TAKETI, Koujyu MIZUNO, Satoshi [CHIKAWA, Toshihumi NISHIGUTI

Summary

This paper explores unresolved problems that school counselors develop from their consultation
activities in school. Eleven school counselors who work at elementary, junior high, and high schools
were requested to write about problems in their jobs. One hundred and one items were collected and
they are classified within a framework of universities, education boards, schools, individuals, and
groups. The problems that school counselors have are classified into 15 groups: (1) Instability of job
position and treatment, (2) Dissatisfaction with job assignment, (3) Insufficient working days /
hours, (4) Poor environment of consultation offices, (5) Assignment of obscure duties by school, (6)
Varying duties of a school counselors according to teachers in charge, (7) Obscure criteria for teachers
to ask for school counselors, (8) Difficult coordination among teachers and school counselors, (9)
Insufficient consultation for misbehavior and violent cases, (10) Teachers’ incomprehension and poor
support for handicapped children, (11) Poor coordination between parents and relevant authorities
by teachers and school counselors, (12) Lack of ability of consultation offices, (13) Problems for
students, (14) Dissatisfaction with clinical psychological education for school counselors, (15) Lack

of ability of school counselors. Last, a summary and conclusions are provided.
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